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This case study is also available online at 
http://www.toolsofchange.com/en/case-
studies/detail/709 
 
It was compiled in 2018 by Jay Kassirer 
based on information provided by Sunny 
Knott, Senior Transportation Planner, King 
County Metro and Erin Cawley-Morse, 
Director, C+C.  
 
The Tools of Change planning resources are 
published by:  
 
Tools of Change 
2699 Priscilla Street, Ottawa Ontario 
Canada K2B 7E1 (613) 224-3800 
kassirer@toolsofchange.com 
www.toolsofchange.com 
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